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The Equality Act 2010 Overview

The Equality Act 2010 integrates existing anti-discrimination laws to provide stronger
protection against unequal treatment. Central to the Act are nine protected
characteristics, alongside the Public Sector Equality Duty, ensuring public bodies
promote equality. To enhance accessibility and inclusivity, the Act mandates that
organisations provide reasonable adjustments for people with disabilities. Its
implementation demands a commitment to training, monitoring, and inclusive policies
across all sectors.

Key Provisions and Their Implications

Purpose
The Act unifies and strengthens anti-discrimination laws, ensuring the promotion of
equality and safeguarding people against unjust treatment.

Key Features

e Protected Characteristics: Covers nine characteristics, including age, disability, gender
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or
belief, sex, and sexual orientation.

e Public Sector Equality Duty (PSED): Requires public bodies to consider consideration
of equality in their decision-making processes and policies.

e Reasonable Adjustments: Obligates organisations to implement adjustments to
support people with disabilities.

Implications for Commissioners

e Ensure service providers actively prioritise equality and take active steps to combat
discrimination.

¢ Verify that contracts include provisions for compliance with the PSED and reasonable
adjustments.

¢ Regular monitoring practices to ensure inclusive and equitable access to services.



Legal Safeguards and Rights

Protection from Discrimination
The Act safeguards against direct and indirect discrimination, harassment, and
victimisation.

Implications:
Commissioners must ensure that service providers implement policies to protect
people from discrimination.

Promoting Equality of Opportunity
The Public Sector Equality Duty (PSED) encourages equal access to services,
employment, and decision-making processes.

Implications:
Commissioners should require evidence of equitable practices from organisations and
conduct regular performance audits.

Reasonable Adjustments for Disabilities
Organisations must take proactive steps to ensure equal access for people with
disabilities.

Implications:
Commissioners must ensure that resources are allocated to fulfil these obligations.

Implementation and Compliance

Training and Awareness
The Act emphasises the importance of raising awareness of equality laws among
organisations and staff.

Implications:
Commissioners must support training programmes to educate service providers on
their responsibilities.

Monitoring and Reporting

Public bodies are required to monitor and report on their compliance with the Act.

Implications:
Commissioners should facilitate regular audits and ensure transparency in reporting
practices.



Inclusive Policies and Procedures
Organisations must design services and policies that are inclusive and accessible to all.

Implications:
Commissioners should encourage the co-production of policies with input from diverse
stakeholders.

Strategic Priorities

Eliminating Discrimination
Objective: Prevent discrimination in services, workplaces, and public spaces.

Implications:
Commissioners should prioritise funding for programmes that tackle discrimination and
promote inclusion.

Promoting Diversity and Inclusion
Objective: Foster environments where everyone feels valued and respected.

Implications:
Encourage service providers to adopt diverse hiring practices and inclusive workplace
policies.

Advancing Equality of Opportunity

Objective: Address barriers that prevent equal access to services and opportunities.

Implications:
Commissioners should focus on allocating resources to reduce inequalities and support
disadvantaged groups.

Conclusion

The Equality Act 2010 is vital for fostering fairness and inclusion throughout society.
Commissioners play a critical role in ensuring its implementation by promoting
compliance, supporting education, and encouraging inclusive practices. Through these
efforts, the Act’s vision of a fairer society can be achieved, benefiting all community
members.



